U.S. Department of Homeland Security 

500 I2 lh Street, S.W., Stop 5009 
Washington, DC 20536-5009 




U.S. Immigration 
and Customs 
Enforcement 



September 25, 2012 

Mr. Chris McVey 
Via MuckRock.com 
DEPT MR 970 
P.O. Box 55819 
Boston, MA 02205-5819 

RE: ICE FOIA Case Number 2012FOIA03590 

Dear Mr. McVey: 

This is in response to your Freedom of Information Act (FOIA) request to U.S. Immigration and 
Customs Enforcement (ICE), dated December 15, 201 1. You have requested "the cost of and the 
name of the developers of the SharePoint Electronic Library Management System application 
developed" for ICE. 

Your request has been processed under the FOIA, 5 U.S.C. § 552. A search revealed that the 
SharePoint application was developed by Microsoft and has since been managed and maintained by 
Electronic Data Systems (EDS) and Hewlett Packard (HP). 

Information concerning the acquisition and maintenance of the SharePoint system at ICE is publicly 
available from the Federal Procurement Data System (FPDS) at https://www.fpds.gov . For your 
convenience, I have enclosed a list of ICE contracts for the SharePoint application that was obtained 
from FPDS. This list contains the date of each procurement action, the amount, the name of the 
vendor, and the contract number. Additional information for each procurement action can be 
retrieved by searching the contract number within FPDS. 

You have the right to appeal ICE's determination. Should you wish to do so, send your appeal and a 
copy of this letter to: U.S. Immigration Customs Enforcement, Office of Principal Legal Advisor, 
U.S. Department of Homeland Security, Freedom of Information Office, 500 12 th Street, S.W., Stop 
5009 Washington, D.C. 20536-5009, following the procedures outlined in the DHS regulations at 6 
C.F.R. § 5.9. Your appeal must be received within 60 days of the date of this letter. Your envelope 
and letter should be marked "FOIA Appeal." Copies of the FOIA and DHS regulations are available 
at www.dhs.gov/foia . 

The Office of Government Information Services (OGIS) also mediates disputes between FOIA 
requesters and Federal agencies as a non-exclusive alternative to litigation. If you wish to contact 
OGIS, you may email them at ogis@nara.gov or call 1-877-684-6448. 



www.ice.gov 



If you need to contact our office about this matter, please refer to FOIA case number 
2012FOIA03590. This office can be reached at (866) 633-1 182. 



Sincerely, 




Catrina M. Pavlik-Keenan 
FOIA Officer 

Enclosures: Your December 1 5, 201 1 FOIA Request 
FPDS List, 23 pages, on disc 



www.ice.gov 



McDonald, Ryan J 



From: 

Sent: 

To: 

Subject: 



970-81238052@requests.muckrock.com 
Thursday, December 15, 2011 7:27 PM 
ICE-FOIA@dhs.gov 

Freedom of Information Request: Immigration and Customs Enforcement /SharePoint 
ELMS Software 



December 15, 2011 

Immigration and Customs Enforcement 
Immigration and Customs Enforcement 
Freedom of Information Act/Privacy Office 
800 North Capitol Street, NW, Room 585 
Washington, DC 20536-5009 



To Whom It May Concern: 

This is a request under the Freedom of Information Act. I hereby request the following records: 

I am requesting the cost of and the name of the developers of the SharePoint Electronic Library Management System 
application developed for the U.S. Immigration and Customs Enforcement. 

I also request that, if appropriate, fees be waived as I believe this request is in the public interest. The requested 
documents will be made available to the general public free of charge as part of the public information service at 
MuckRock.com, processed by a representative of the news media/press and is made in the process of news gathering 
and not for commercial usage. 

In the event that fees cannot be waived, I would be grateful if you would inform me of the total charges in advance of 
fulfilling my request. I would prefer the request filled electronically, by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this 
request within 20 business days, as the statute requires. 

Sincerely, 

Chris McVey 

Filed via MuckRock.com 

E-mail (Preferred): 970-81238052@requests.muckrock.com 

For mailed responses, please address (see note): 

MuckRock News 

DEPT MR 970 

PO Box 55819 

Boston, MA 02205-5819 



l 



